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Diversity Counselling  
New Zealand’s 

Annual Report 2014 

 

This is the very first annual report of our activities, 
since we started this project last year. This would give 
you a hunch that something new or something won-
derful is happening in a field of providing supports for 
migrants. 
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Introduction (Our Philosophy) 

 

Diversity Counselling New Zealand (DCNZ) has a 
very simple but fundamental principle underpinning 
its counselling service, which we believe profoundly 
contributes toward people’s healing, recovery, and 
resilience. That principle is to understand people 
from contextual perspectives—where they came from, 
which culture and customs they had, which language 
they spoke, which relationships they had. These 
understandings are brought forward from those who 
know both contexts—from their home country and 
from their new country. I cannot imagine that this 
level of understanding could be achieved without 
sharing a common language.  

People who come from other countries often find it 
difficult to be understood from their points of view. 
When they find that they finally encounter a person 
(counsellor) who could understand themselves from 
their culture in their own language, their facial ex-
pressions and attitudes often almost entirely change. 
The amount of words and volume of voices they utter 
are often unbelievable for those who know them 
when they speak in English. Still they might need to 
take a long journey to manage their difficulties, suf-
fering, or grief, but at least—maybe at last—they have 
company to take this journey. In other words, we are 
able to respond to their own words. That is an essen-
tial for their existence.  

 
 “for the word (and consequently for a human 
being) there is nothing more terrible than a lack of 
response”  
(Bakhtin, 1984, p.127)” 

https://flic.kr/p/5EVycH 
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Chairperson’s Report 

 

This organisation Diversity Counselling New Zealand 
was established as a Charitable Trust in September 
2013, and the first board meeting was held in October. 
A board of 8 members with a Chair, Secretary and a 
Treasurer was constituted over the next few months. 

None of this could have taken place without the vision 
and enthusiasm of our Manager Mr Kou Kunishige, 
who had the vision for this organisation for some time 
and has drawn other people together to create this 
service.  The vision for DCNZ is to provide a profes-
sional counselling service for people throughout New 
Zealand. The person seeking service will meet to-
gether with a person who speaks the same language 
and also is able to identify with their cultural back-
ground as well. 

Qualified counsellors are already meeting with clients. 
Clients are able to discuss things of importance in 
their lives without the burden of speaking in a foreign 
language. 

The board also wants to thank the same group of 
counsellors who have been very actively networking 
in the wider community informing organisations and 
community funding organisations about the aims and 
objectives of DCNZ. In addition to networking meet-
ings they have also developed seminars for communi-
ties to support them in any challenges they may be 
experiencing. 

We have been fortunate to have experienced great 
generosity from the local and wider community, and 
this venue that we are meeting in is an example of this 
support. Male Survivors Sexual Abuse Trust Waikato 
(MSSAT Waikato) has generously allowed us use of 
their rooms for our meetings and for counselling ses-
sions. We thank them for their generous support.  

 

Another example of community generosity came in 
August with a visit to Dawn at Rosetown Counselling 
Services. Dawn assisted us with putting in place 
policies and procedures to run the organisation based 
on the experience gained by their organisation over 
ten years. We continue to work through the docu-
mentation necessary for the successful running of a 
community organisation.   

In April of this year we took the step of separating the 
roles of the executive and counsellors. Counsellors 
meet with the Manager for support and Professional 
Development and the board will focus on governance 
issues and oversight of the direction of DCNZ. In July 
we were pleased to welcome Marita onto the com-
mittee as our new Treasurer, and we thank Hao for 
being our founding treasurer. 

During the year we have also been seeking funding to 
support the service, and to date have had some limited 
success but we will need to continue a focused ap-
proach to become self-sufficient.  

Another development recently was a visit to EAP-
works in Auckland, an employee assistance pro-
gramme in Auckland and we have just signed a 
Memorandum of Understanding to cooperate with 
them. 

The board, the Manager and counsellors of Diversity 
Counselling New Zealand are excited about the 
strategic direction of our organisation as it seeks to 
support new residents in Aotearoa New Zealand by 
offering a qualified counselling service in a familiar 
language.  

 
Jenny Field, Chairperson 
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Manager’s Report 

It is my pleasure to report how far we have come since 
Diversity Counselling New Zealand started from 
scratch in June 2013. 

The beginnings of this organisation was a talk among 
four ethnic counsellors who were trained in New 
Zealand and had a passion to serve ethnic people and 
communities. We generated possibilities of how we 
could serve them and their communities.  

The first step we took was to visit various organisa-
tions and community groups to build a network. We 
also attended various gatherings, forums, events, and 
seminars.  

Then we started to have enquiries about ethnic coun-
selling in various languages. As DCNZ cannot provide 
counselling in all of the languages, I often needed to 
say sorry to these enquiries. This possibly indicates 
that many people naturally think that counselling in 
client’s own language is so important. As no other or-
ganisations are systematically providing 
multi-ethnic/cultural/linguistic professional counsel-
ling using qualified counsellors, these needs may not 
be often heard. We will be able to report back how 
ethnic people and communities can get benefits from 
such services in the future. DCNZ is trying to build a 
network of ethnic counsellors to offer counselling in 
more and more languages.  

Then we started to provide “Community Develop-
ment (CD)” seminars and workshops in Japanese and 
Chinese. Ethnic communities are as important as the 
mainstream community, as they can serve ethnic peo-
ple to maintain their identities. Through these work-
shops and seminars, DCNZ provides useful informa-
tion about living in New Zealand, chances to reflect 
on their life in New Zealand, knowledge and skills of 
parenting. People actively participated in the seminars 
and workshops, and asked whatever they needed to 
ask. If you could observe the seminars and workshops, 
you would find that the stereotype on how Asian peo-

ple behave in classrooms is no longer valid. We will 
try to offer those programmes in other languages in 
the near future.  

Professional Development (PD) seminars are another 
important programme for DCNZ to maintain our 
quality of counselling service as a professional or-
ganisation, and also to contribute to people in the 
helping professions. Not many organisations offer 
training programmes for other professions, so our PD 
programme is very unique. From the beginning we 
talked about the importance of a multidisciplinary 
approach. As counsellors we acknowledge the im-
portance and significance of counselling, but if other 
people are involved in providing care and support, we 
can develop more comprehensive support systems 
around people. These seminars have been very 
popular and the number of participants often reaches 
occupancy limits. 

Since we have worked in a community and with peo-
ple for a year, we have developed our programmes 
and started to provide counselling service to ethnic 
people. However, there are still many things we need 
to do. We are currently doing them one by one. So 
DCNZ is changing and improving. But it is very im-
portant for us to acknowledge that there is something 
that has not been changed at all. That is what we are. I 
mean that “we are unique” not only in the Waikato 
area, but also in the entire country. This realisation 
gave us a strong rationale about why Diversity Coun-
selling New Zealand exists. 

We will continue to dedicate our time and expertise to 
ethnic people and ethnic communities in a way only 
we can do. 

Thank you to all who have been contributing to our 
collaborative project, counsellors, board, volunteers 
and the funders. 

 
Kou Kunishige, Manager, Supervisor, & Counsellor 
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Counselling Activities 

 

 

 

Date 

Counselling 

Session 

Pre-counsell

ing session 

Support 

Meeting 

No. of  

Clients Referrals Inquiries Ethnicity Language 

 22 3 4 31 6 16   

Oct 2013      2 Japanese Japanese 

Dec 2013      3 Japanese Japanese 

Feb 2014 1 1  2   Sri Lankan English 

     1  Japanese Japanese 

     1  Chinese Chinese 

Mar 2014 2   2 1  Sri Lankan English 

   1 1   New Zealander English 

      2 Japanese Japanese 

Apr 2014 2   4   Chinese Chinese 

 2   2   Congo (PRC) English 

  1     Sri Lankan English 

  1  2   Iran English 

   1 2   Vietnamese English 

May 2014      1 Colombian Spanish 

 1  1 1   Congo (PRC) English 

      3 Japanese Japanese 

Jun 2014   1 1 1  Congo (PRC) English 

 2   2   Sri Lankan English 

      1 Colombian Spanish 

      1 Korean Korean 

     1  Middle East English 

Jul 2014      1 Indian Urdu 

      2 Japanese Japanese 

 1   1   Congo (PRC) English 

 1   1   Sri Lankan English 

Aug 2014 3   3   Chinese Chinese 

 2   2   Sri Lankan English 

Sep 2014 2   2   Chinese Chinese 

 2   2   Japanese Japanese 

 1   1 1  Colombian Spanish 
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DCNZ’s Activities in 2014 

 

 
Date Name of Event 

25 Mar Waikato Woman Refuge 

31 Mar Hamilton Golden Age Society 

31 Mar Link House 

1 Apr Waikato Women's Well-being forum 

(WWWF) 

2 Apr Radius Medical Centre 

4 Apr Anglican Action 

5 Apr EthnicA 2014 

5 Apr Chinese Language School 

6 Apr Japanese seminar (1st) 

 
11 Apr Child, Youth, and Family (CYF) 

14 Apr NZAC Waikato Branch AGM 

29 Apr Managers Forum 

6 May Social workers at Waikato Hospital 

8 May Refugee orientation centre (ROC) 

16 May Hamilton East Medical Centre 

18 May Japanese Seminar (2nd) 

19 May Mental Health & Addictions Service, Waikato 

District Health Board 

19 May Seminar for Government contracting 

21 May WAIKATO UNI - Perspectives on Counsel-

ling 

27 May Lecture for counsellors from Anjum Rahman 

28 May Managers Forum 

 

 
4th June Chinese Workshop at Hamilton Golden Age 

Society (2nd) 

 
13 June SHAMA Board meeting 

18 June Chinese Workshop at HGAS (3rd) 

19 June SHAKTI New Zealand (Women's Refugee) 

25 June FreeFM “Migrant Matters” 

 
25 June Street March Family Violence  

 
26 June Interview from Korean Magazine 

27 June Hamilton City Council Funding Worksop 
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2 July Chinese Workshop at HGAS (4th) 

11 July Tertiary Hui at Waikato University 

 
27 July Japanese Seminar (3rd) “Development of 

Japanese Children in NZ” 

 
1 Aug English Language Partners (Jo) 

4 Aug Workshops on running a community organi-

sation 

5 Aug Waikato women's well being forum 

5 Aug Waikato Migrant Resource Centre (Patricia) 

11 Aug Anjum Rahman about Muslim communities 

12 Aug Community Development Seminar “Devel-

opment & Medicines in Rural India: Breaking 

the Cycle of Poverty” 

 

 
22 Aug Applied Linguistics Research Group / Wintec 

Academic Hour 

10 Sep Chinese Workshop at Hamilton Golden Age 

Society 

 
10 Sep Social event with board members, counsellors 

and SHAMA 

 
12 Sep Intercultural Effectiveness in the Workplace 

21 Sep Japanese Seminar in Auckland 

 
24 Sep Chinese Workshop at HGAS “Mindfulness” 

25 Sep EAPworks in Auckland 

25 Sep Ethnic and Pacific Community Forum 2014 
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Professional Development 

 
25 Feb “Working with traumatised clients – The im-

pact rape and sexual abuse” by Catherine O' 

Kelly 

 
 
25 Sep “An experiential introduction to mindfulness 

and benefits for counselling practice” by Jo 

Wall 

 
 
 
 
 
 
 
 

 
3 Jun “Understanding addictions and mental 

health” by Dr Paul Therly 

 
5 Aug “Working With Children – A Practical Intro-

duction” 

 
7th Oct “Mental Health: Working within Recovery 

and Risk” by Darren Mills 
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Financial Reports 

 

 
 
 

 
 

 

 

 
 
 

 
 




